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Message Text 

UNCLASSIFIED 

PAGE 01 TEGUCI 01332 211621Z 
ACTION ARA-10 

INFO OCT-01 ISO-OO EB-08 /019W 

211859Z 025743/53 

R 211415Z MAR 77 
FM AMEMBASSY TEGUCIGALPA 
TO USDOC WASHDC 
INFO SECSTATE WASHDC 6139 

UNCLAS TEGUCIGALPA 1332 

E.O. 11652: N/A 
TAGS: BEXP, HO 

SUB J : COMMERCIAL PROGRAMS: TRADE COMPLAINT - SALOMON J. 

DACARETT, TEGUCIGALPA, D.C. VS SANI-SERVI DIVISION 
OF BURGER CHEF, 1350 STADIUM DRIVE, INDIANAPOLIS, 

INDIANA 40702, ATT.: BOB MCBRIDE, SALES ADMINISTRATOR 

1 . ON SEPTEMBER 7, 1976, MR. DACARETT ORDERED A MODEL 42 IE 
AIR-COOLED ICE CREAM MAKER, AMONG OTHERS, FROM SANI-SERVI'S 
DEALER IN MIAMI, AMERICAN FOOD EQUIPMENT CO., 1301 N. MIAMI 
AVE., MIAMI, FLORIDA 33136, AMOUNTING TO DOLS 6,635.00, WHICH 
WAS PAID IN FULL. SHIPMENT WAS RECEIVED IN OCTOBER 1976, 

HOQUVER, UPON OPENING SHIPMENT MR. DACARENT DISCOVERED THAT 
SANI-SERV HAD SHIPPED WRONG MODEL EQUIPMENT (MODEL 412E WATER 
COOLED). MR. DACARETT ADVISED SANI-SERV HE COULD NOT USE MODEL 
412E WATER COOLED MACHINE AND REQUESTED SANI-SERV ACCEPT 
RETURN OF MACHINE AND REPLACEMENT WITH CORRECT MODEL. 

2. SANI-SERV AGREED TO REPLACE MACHINE WITH 421E MODEL MACHINE 
ON OCTOBER 27, 1976. MR. DACARETT CLAIMS TO HAVE SHIPPED ICE 
CREAM MAKER IN NOVEMBER 1976, AND TO DATE HAS NOT RECEIVED 
REPLACEMENT NOR PARTS ORDERED FOR MACHINE PRESENTLY IN USE. 

3. ACTION REQUESTED: USDOC MIAMI D.O. PLEASE CONTACT SANI-SERV 
DEALER AMERICAN FOOD EQUIPMENT CO. ABOUT INTENTIONS TO REPLACE 
MACHINERY FOR MR. DACARETT. 
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